COUNTRY OF ORIGIN LABELING

Module 5
Module 5-Closing Meeting
(Step 4)

COOL Retail Reviewer Training Course
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=~
 During the closing meeting, Reviewer will:
 Provide the store representative with a copy of the retail review checklist,

e Discuss all findings recorded in the checklist,

 Inform store representative that all findings are considered unofficial until
reviewed by the FDLD Division Director

o |f conducting an initial retail surveillance review, interview the store
representative to assess retailer compliance with recordkeeping (5 questions)
when conducting an initial retail review.

* |f conducting a Follow-up Retail Surveillance Review, provide a records
request form to ensure retailer is able to provide records within the 5
business days.

Closing Meeting
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 During the closing meeting, Reviewer will:

* Discuss the results of the store review and any noncompliant items/findings
that have been identified.

« Explain each non-compliant item and answer any questions the retailer may
have pertaining to retail surveillance review.

 Provide a copy of the checklist with all findings identified.

Discussing Findings
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Thank the Responsible Authority for their time
and attention.

End of Retalil Review

USDA, Agricultural Marketing Service — Food Disclosure & Labeling Division
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o If there are findings, the store will receive an official notification from
USDA requiring a response with corrective actions, preventative

measures and identifying the root cause of the noncompliance
Identified. | 4

Post Review Activities
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Thank you for completing
Module 5!
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